Patron Connectivity Survey

What technology devices do you have access to at home? (Please check all the apply)

· Desktop Computer
· Laptop, Netbook, or Chromebook
· Tablet
· Smartphone
· None

Does your home have reliable Internet access?

· No. We do not have Internet access at home
· Yes. We use a Smartphone to access the Internet.
· Yes. Cable modem
· Yes. Fiberoptic (e.g. FiOS, Google)
· Yes. DSL
· Yes. Dial up
· Other:_______________________________

Have you leveraged the Affordable Connectivity Program (ACP) for your home Internet?

· Yes
· No

If you do not have Internet access at home, do you have another method for accessing the Internet?

·  No. We cannot access the Internet.
· Yes. Access at a local restaurant or business establishment
·  Yes. Access at the local library
·  Yes. Borrow an Internet enabled device from a family member or friend
·  Yes. Access at a friend or family member’s home
· Yes. Other: ___________________________________





Would you be interested in checking out a mobile WiFi hotspot from the library?

· Yes, I would like to check-out a WiFi hotspot
· No, I do not have a need for a WiFi hotspot at this time
· Maybe, I would like to learn more about this WiFi hotspot program


If you were able to check-out a hotspot from the library, what would you be most interested in using it for? (Please check all that apply)

· For my K-12 student to complete online assignments
· Access my college coursework 
· Improve my digital literacy skills
· Access telehealth
· Search and apply for jobs
· Streaming entertainment (Netflix, Hulu, YouTube, etc.)
· Other: _________________________________
· I prefer not to answer
 

